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MONACO Hotelsoftware: Easy to use. Integrative. Modular. Practical.
 



Software-Solution for Pro-active 
Hotels
MONACO has been designed and developed in colaboration 
with hospitality professionals. Special importance was at-
tached to usability and integration of functionalities that are 
most important for daily work but mostly forgotten or regard-
ed as less important:

…integration of sales functionalities within the software 
product to be independent from external tools

…a simple yield solution to submit your decisions directly to 
the frontdesk

…personalised and effective support for all your questions

The modular construction of MONACO adapts itself perfectly 
to the necessities of your hotel – whether the size is 20 or 
200 rooms. You decide which functions shall be used.

Security
To make your customer data secure and always available, 
MONACO is based on the technology of ORACLE, one of the 
world‘s leading database providers.
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∙∙ concentrates on the essential modules reservations,  
sales and yield management 

∙∙ simple and intuitive user interface 

∙∙ professional sales functionality to optimize client handling 

∙∙ accurate sales figures internally and in comparison with  
your business partners 

∙∙ integrated basic yield management to optimize occupancy  
and revenue 

∙∙ MONACO@net saves time and costs 

∙∙ single license fees depending on number of rooms 

∙∙ no licence costs for additional workstations 

∙∙ support handled by our support team 

∙∙ runs on LINUX, Windows and MAC OSX

What‘s the difference to other 
solutions:
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Advantages of Multi Reservation

∙∙ set up a new reservation in less than 10 seconds

∙∙ company, agent and source to identify and con-
nect revenue to the corresponding business  
channels

∙∙ multi reservations of regular guests within  
one booking 

∙∙ direct access to invoices and guest messages 

∙∙ billing information is sent directly from  
business partner to reservations

∙∙ rate-change is automatically handled and  
forecasted

∙∙ booking confirmation can be sent as letter,  
fax or Email

The simple and intuitive usability is one of the most important 
features of MONACO. The multi reservation module organises 
all important data of one or more reservations within a book-

Multi Reservation

Multi Reservation

Invoice

Confirmation

ing. There is no deep digging for secondary screens - all infor-
mation is directly available.



Availability 
All statistical values of your hotel are available at a glance - 
without additional reports or house status. Information from 
yield management is be directly displayed in colour. Your staff 
is able to sell the right price at the right time to gain maximum 
revenue and average room rate.
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Availability

Room Plan
Within the interactive room plan you are able to create new 
reservations or move already allocated rooms via drag & drop. 
Short information for reservations and room types are avail-
able as well.

The coloured status display of your reservations as well as 
quick information for room and reservation offers all informa-
tion at a glance.

Business Partner
Your customers are qualified as company, agency and indi-
vidual. Practical relationship management gives you the op-
portunity to connect companies (parent enterprise/subsidiary) 
as well as companies/agents with individuals (company/agent 
- contact). 

These connections can be flexibly changed.

Room Plan

Account profile

The organisation of companies and agents is optimized for the 
practical use. Who is more important - company or contact? 
In MONACO the user is able to store information and po-
tentials for both groups. Statistics can be shown for both 
or separately. Reservation revenue is granted both to  
company/agent and contact to give you always the  
actual booking situation of your clients.

Within the guest profile and guest details all important data of 
your guests can be stored - directly from registration card or 
requested at check-in. Additionally, general or specific infor-
mation for reservation can be entered and directly transferred 
to reservations. CRM functionality is available within the 
guest profile - from bonus programmes to special interests - 
all information is available and can be used for further actions 
in marketing and customer relations.



Yield Management
The traffic light system included in MONACO is an easy to use 
yield-system to automatically channel your rates availability. 
After a one-time set-up of criteria the availability of rates is 
managed automatically - each new reservation or cancellation 
influences availability. The coloured display makes it easy for 
your staff to realize which rates to sell.

On request, you will each morning get a report about changes 
and available rates within your hotel to be able to make adap-
tions in yield if necessary. 
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In combination with MONACO@NET all booking channels  
can be managed automatically. Thus, resources for other 
important tasks rise.	  

Yield Management

Yield Setup
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MONACO@NET 
Based on the OTA interface MONACO@NET gives you the op-
portunity to connect your PMS to distribution channels and 
the booking engine of your homepage. Thus, you manage 

Technical Information

∙∙ Datenbase ORACLE 11g (Standard/Enterprise/ 
Express)

∙∙ JAVA 2SE 5.0

∙∙ ORACLE ADF

∙∙ JASPER Reports

∙∙ MONACO runs on Windows XP + 2000 /  
Windows VISTA / Windows 2003 Server /  
Windows 7 / SUSE LINUX / MAC OSX (Server)

availability on the one hand and on the other hand receive 
bookings directly in MONACO.



MONACO@HQ combines all business processes of tour opera-
tors, travel agents and service providers.

You Win

SECURITY
One future-proof solution for all areas from one point of 
contact

OPERATING EFFICIENCY
Open source operating system combined with attractive 
conditions
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MONACO@HQ as an overall solution provides hotel chains 
with a central steering unit based on the professional soft-
ware solutions from ISO for the tourism and hotel industry. 
With this solution, you will be years ahead of your competi-
tors because you use functionalities of our tourism solutions 
right now in your hotel software.

MONACO@HQ

∙∙ central instance to manage hotel content as well  
as client and booking data

∙∙ online-bookings B2B, B2C via integrated IBE

∙∙ central reporting or per hotel

∙∙ supplier invoicing

∙∙ central user rights management

∙∙ connection of external systems central or decentral

∙∙ CRM for Sales & Marketing

∙∙ call center module

∙∙ management dashboard for most actual status  
information

∙∙ complete integration of all hotels into the operative  
instance 
 

COMFORT
Manage all hotels from one central instance and simplify your 
maintenance effort for the individual hotel to a minimum.

In a one-stop-solution.

pacific



ISO Travel Solutions GmbH
Eichendorffstrasse 33  
90491 Nuremberg / Germany

Phone 	 +49 911- 99 594 - 0   
Fax 		 +49 911- 99 594 -129 
info@isotravel.com 
www.isotravel.com

Contact


