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Pacific
...is the latest ISO solution suite that can be used by all tour 
operators of any size. 

Pacific is a versatile and flexible tour operating system with 
modular design to adapt to the individual needs of any tour 
operator or travel company. It can be used equally for package 
tours, flights, cruises, bus tours, group travel or holiday homes 
or any other type of tourism product that you offer. Whether 
you choose to customize it to the nth degree or simply use the 
standard version, Pacific offers an extensive range of options to 
its users.  

Pacific was created as a system which supports all business pro-
cesses and the complete workflow of a tour operator, speeds up 
the reservation and increases the quality of data while booking. 
Furthermore, it is a system that grows with your company and 
that will fulfil all your requirements in future years as well.   

	

The modular construction of the system permits the flexible con-
figuration of your individual required function modules. ISO did 
this by using the most modern method of software developing: 
the SOA - Service Orientated Architecture - which allows a flex-
ible configuration of the necessary functional scope.

Pacific is fully web based. It can be used with any standard 
web-browser and needs no installation (or updating) on local 
workstations.

With its numerous interfaces, Pacific will be the center part of 
your future system environment. 
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Advantages of the System

Availability display

ISO produces regular analyses of the benefits that our 
solutions give to our numerous clients. We collect key 
indicators and compare their evolution over the course  
of time including a comparison with the indicators’  
values before installing our system. Thus, we know, 
for example, the following benefits can be achieved 
with our applications: 

∙∙ automation of 80% of all business processes

∙∙ increased internal efficiency by 30%

∙∙ a 100% increase in pax numbers over three  
years

∙∙ return on investment after approximately 
three years

∙∙ a 75% reduction in unfulfilled customer 
requests 

Even before installing our system, we can conduct a  
requirement and benefit analysis in your office and as a 
result we can show you which benefits you can achieve 
in the future.

Detail view of an IBE

Example of individual statistics



Pacific covers all relevant functions of the tour operator busi-
ness. However, because every tour operator has specialized 
their way of working and their product portfolio, Pacific can be 
configured with the scope of services and functions that you  
require. You can choose from several components and functions.

The basis of this is our new development strategy, the ISO  
Dynamic Travel Components. Each function was developed as 
an individual service in Java and you can choose which of the 
services should be used in your company and how they should 

Dynamic Packaging – Full Integration with Your Suppliers
The architecture of ISO’s tourism solutions provides for a very 
powerful connection layer with many functions and interfaces. 
This layer supports numerous data exchange formats to external 
supplier systems. Every external system that supports one of 
these formats can be connected to Pacific.  

Therefore you can integrate a vast number of external  
products such as flights, accommodations, car rentals and all 
other services flexibly from many external systems. Additional 
systems can be connected easily. You can also establish a  
complete bi-directional system-to-system connection with 
your partners. The advantage is several services from mul-

You can find an overview of 
all connected systems in the 
picture. Dotted lines illustrate 
components which are not in the 
scope of the ISO deliverables.

some connections include third party middleware

Sales Channels 
All data is online and therefore available to all sales channels 
(internal and external). This gives your product managers the 
chance to define different prices and allotments per sales chan-
nel in real time in combination with an effective yield manage-
ment tool.

Further Functions 

Your bookings are kept in versions; thus, the complete booking 
history can be traced.
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tiple external systems can be integrated into ONE booking in  
Pacific, thus, the customer gets only ONE booking number with 
ONE invoice.

These numerous connections in combination with a flexible 
and rule-based calculation and booking system meet the  
demands for dynamic packaging from many customers.  
There is no need to set up prices, allotments or dates 
manually in the system. So-called service shells 
with dynamic packaging rules are enough - they 
are filled online and dynamically with all details  
from the external systems on request.     

be configured. Even the design of the system front-end (the web 
masks) can be decided by you. 

With this architecture, ISO can also integrate functions and data 
from external systems into your tour operator environment. 

pacific
Extras

Insurances

Cruises

Excursions

CarHotelFlight

B2B B2C Distribution Systems Call Center Mobile

Multi-Channel HUB

+ more than 190 LCCs 
 worldwide

GDS API Multi-GDS

Low Cost Carriers (LCCs) More than 200.000  hotels  worlwide.

Transfers



Programming Language
The whole system was developed in Java (J2EE) and designed 
to fulfil the highest performance requirements and best user 
friendliness.

Data Base
For data storage, a connection to the Oracle relational data-
base management system was chosen. This ensures the  
highest possible data and transaction security, possesses  
reliable mechanisms such as locking or backup.

Required Platforms
∙∙ The database server can run on a for UNIX, Sun Solaris or  

Windows environment. 

∙∙ The system runs in every standard web browser.

Technical Info

 Pacific is the first tour operator solution worldwide that 
can be connected to the new Microsoft Surface platform.  
Please find further information on our website: 	  
www.isotravel.com/surface
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Pacific can be used by tour operators of any size and type. Larg-
er tour operators can host the complete system easily by them-
selves or ISO can offer professional hosting services. Smaller 
tour operators may like the idea of our SaaS Model - Software 
as a Service: what does SaaS mean and how can it help you?

SaaS – Software as a Service – means that we, as your ser-
vice provider, take over the full responsibility of your IT infra- 
structure. Thus, you can adapt this service to your current needs 
so that you have flexibility of your costs.

ISO fulfils two important customer requirements by  
offering SaaS:

1.	 ISO offers hosting services independently

2.	 Pacific is fully web-based, thus, it is possible to have direct 
 	 access to your system from anywhere via a secure  
	 internet connection 

Here are some important reasons for choosing SaaS:

∙∙ You have more time and potential for your core business: sel-
ling of trips.

∙∙ You do not need the staff or time to ensure a smooth sys-
tem operation because we take care of this. Necessa-
ry updates, regular backups and maintaining of your IT  
landscape is no longer your concern, too. Instead, your staff 
can focus on your clients and their bookings.

SaaS – Software as a Service with Pacific
∙∙ You keep the costs in focus! 	  

Large and long-term cost pools for hardware and staff are  
history. Instead, you have a flexible investment which is  
charged on monthly and/or user basis and enables you to 
forecast the exact costs. As your business changes, it is 
very easy to add new users and additional modules with the 
knowledge of the exact costs.

∙∙ System failures and data loss are nightmares of the past! 
Our professional hosting includes providing of redundant  
systems, emergency power supplies and reliable backups  
which involve high costs if they have to be managed inter-
nally.

∙∙ You have only one contact person in all dealings with your 
tour operator system: us! So there is no further need to coor-
dinate all your partners and companies anymore.

∙∙ Drive down your costs by consolidating all your reservation 
system needs!

About Us

Integration with Microsoft  Surface 

The ISO-Gruppe with its over 30 years of successful market  
presence is a well-established factor in areas such as IT- 
consulting, software development and pertaining servi-
ces. Our global activities go far beyond Europe – even to the  
promising markets in Southeast Asia, Middle East  
as well as North- and South America. 

ISO Travel Solutions GmbH, a member of the ISO-Gruppe, is a 
specialist in developing touristic software solutions for sales 
and support in the international markets. Our solutions are be-
ing used by well-known companies worldwide (e.g. ‘Emirates 
Group’ in Dubai, several ‘TUI’ tour operators, ‘Etihad Holidays’ in 
Abu Dhabi or ‘Air Canada Vacations’ in Montreal).



Contact

ISO Software Systems Inc. 
390 Notre Dame West (Suite 332) 
Montréal, QC 
H2Y 1T9, Canada

Phone 	 +1 514 787 1672 
Fax  		 +1 514 787 1675
info@isotravel.com 
www.isotravel.com


