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AllL Types (Flight, Hotel, Bus)

Pacific

...is @ modern system for tourism companies of all types
and sizes. Thanks to its versatility, flexibility, modular
design and latest architecture, Pacific is suitable for all
types of tourism products and all forms of travel. In par-
ticular companies such as tour operators (outbound and
incoming, FIT and groups), dynamic packaging providers,
airlines, cruise operators, holiday home providers, bus/
transfer/excursion operators, amusement parks and at-
tractions can benefit from the range of functions. You
can manage and sell all your products.

The standard scope of Pacific already offers extensive
options for managing your product range.

A modular and modern software development is used
in form of Service Oriented Architecture (SOA). This lets
you flexibly combine precisely the function modules you
need.

The system is completely web-based and thus runs on all
common web browsers without no installation require-
ments. With its numerous interfaces, Pacific fits perfectly
into your system landscape as a central component. Ser-
vices can be processed in any language and currency.
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Our System - your Benefit

We regularly prepare reports on how our customers
benefit from our IT solutions. The reports confirm
that our customers are even more profitable thanks
to our applications:

80% of all business processes are automated
30% boost of internal efficiency

100% increase in pax numbers over three years
75% less unfulfilled customer inquiries

Return on investment after about three years

As part of a requirements and benefit analysis can
we show you the measurable benefits you can
achieve with Pacific - before even introducing the
system.
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Distribution Channels

All data is always available online and equally across all
distribution channels (internal and external). You can
define different prices and quotas for each distribution
channel, combined with an efficient yield management
system. You can export your offer data in all current for-
mats such as EDF, OTDS and INFX. Your bookings are car-
ried out using versions, thus creating a complete revision
history that can be traced at any time.



Pacific - web-based all-in-one Solution for Tour Operators []

NDC
aMaDEus Accounting
CETSe Payment
meee [ W T
Fax/E-Mail
A (114 Booking +0TDS ,I. Jack Plus A fmshoyramics o
b Wizard = - Loyalty
&5 mysack
B o O g e
= & PrAKwoRK salesforce Data Warehouse &
— Ly Travel Alexa Travel Skill " : Business Intelligence
o = R 2 — C i SIREV Sabire == = W BN -
ﬂh T p— ,c Chatbots § Content
IBE = TR e mobile Call Center Systems aMaDEUs voyage | pmmmmms> | T
v (Osolutions Web Speech Control tbistroportal taffics® et - emerald Other Systems
Whitelabel B28B B2C itslofiz Speech Assistant [| Distribution GDS Inhouse User CRM Interface /API
Solutions Systems
Travel
API
] f n
Multi : Multi
(RS Multi-CRS Gateway (RS
Accommodation & Extras Insurances Cruises Rental Cars Transfers /Excursions/Bus Scheduled Airlines Low Cost Carrier
Multi-Channel Multi-Channel A : Proprietary Multi-Channel Multi-Channel
Hotel API/CMS Hotel API Prop. APls Prop. APls CarAPI Multi-Channel Bus &Rail AT SRS CRS API Flight API Low-Cost API Player/Hub
mlcr°§ ﬂ PEAKWORK &) DIE EUROPAISCHE KD G} PEAKWORK ﬁ PEAKWORK FLiX%BUS NDC aMaDEUs ‘} ﬁ : ﬁ
6P software travel (@ GP software travel rmm vl & EJB AIR CANADA @ Ezbre S - — "
ORACLE . w#OTDS
pa arosh® . - DB | " @@=
MIED Lorrfa Ciuses CarTrawler 35 g I L
B i R - Emirates
& KUONI .
HOTELPRQ AVIS aMaDEus dubai
& —p
e et JacTrayel @] TRAVCO Eabre norwsglan TSk
KUONI Travelpot = || X/ Tuifiycom
e and many more
koo | MED
o
—— r
TRAVED
AWORLE

DESTAToNS OF Ihe woro

e © & @ 8 8 % i P B §

You can combine Pacific with further components and " |nternet Booking Engine — makes products bookable
thus add numerous useful functions. Besides the typical online
core functions of a reservation system, ISO can shape = Tourism Extranet - Web Portal to support the busi-

your entire IT landscape using innovative solutions. Each ness processes with external users, employees and

component is a self-contained system, which can inter- suppliers

act with Pacific and other components. These solutions = Multi-CRS - component for dynamically purchasing

include: .

services from external vendor systems
®= Emerald - Customer Relationship Management sys- » Dashboards - data analysis in real time
tem for tourism companies

= Travel APl - open sales interface that each contractu-

= Mobile Solutions - for destinations and tour operators
al partner can connect to



About us

The ISO Travel Solutions GmbH is specialized in the de-
velopment, sales and support of tourism software solu-
tions for the international markets. The know-how thus
derived is also available within the scope of our con-
sulting services. The company covers the entire range
of tourism by offering self-developed products for tour
operators, destination agencies and travel agent, hotels
and other suppliers as well as for airlines. Our solutions
are being used by well-known companies all over the
world.

ISO Software Systems Inc.

63 rue de Brésoles, Suite 500, H2Y 1V7
Montréal

Phone +1 514 - 787-1672
info@isotravel.com | www.isotravel.com

- a member of ISO enterprises -

ISO-Gruppe worldwide
Austria | Canada | Germany | Poland
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ISO has been active in the market since 1979 and has
since developed into a versatile, international IT ser-
vice provider. Targeting specific markets has resulted in
several powerful and innovative companies under the
umbrella of the ISO-Gruppe. Today, the ISO-Gruppe in-
cludes ISO Software Systems (specialized in software
engineering and IT consulting), ISO Professional Ser-
vices (an SAP specialist), ISO Travel Solutions (an IT ex-
pert for the tourism industry), and ISO Recruiting Con-
sultants (a provider of IT personnel services).

Some 560 employees work at several sites throughout
Germany as well as in associate companies in Austria,
Poland and Canada. The companies ISO Software Sys-
teme, ISO Travel Solutions and ISO Professional Ser-
vices of the ISO-Gruppe, with their respective offices in
Nuremberg, Munich and Frankfurt, are certified to the
requirements of their quality management system in
accordance with DIN EN I1SO 9001:2015.

We would be happy to provide you with a detailed list
of our references.
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